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OBJECTIVE:

To provide the required guidance to the students to enhance, learn and explore their
knowledge on Consumer Protection Act, 2019.
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Punnapa Layout, Off Hennur Bande, Punappa Layout, HBR Layout, Bengaluru, Karnataka
560043, “India
Latitude 13.0398 16° Longitude 7/ 7.637282°

LOCAL 10:05:41 GMT 04:35:41 SATURDAY 05.22.2021 ALTITUDE 796 METER

Resource Person: Mr. Vikram Varadhakumar
An insightful Session on “CONSUMER PROTECTION ACT, 2019” was held on 22"
May 2021 for the students of Il Year B.Com. The Resource Person was Mr. Vikram
Varadhakumar, Legal Team, Titan Company Ltd.
The session commenced with an introduction of the resource person by Ms. Maithri of IlI
Year B.Com. The resource person highlighted the significance of the recent changes brought
in to the act and he captured on the following areas of discussion:
a. Background of Consumer Protection
b. Object of Consumer Law in India
c. Supporting Law
d. Special Focus on Consumer Protection Act, 2019

e. Case Study



http://meet.google.com/ofd-ayvu-rdm

BACKGROUND AND OBJECT OF CONSUMER LAW IN INDIA

The Resource Person highlighted on the need for Consumer Law in India. Consumer
Protection laws are a form of government regulation which aim to protect the rights of
consumers. The laws are designed to prevent businesses from engaging in fraudulent or

specified unfair practices from gaining an advantage over competitors.
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ul doopthi vijay
* Why do we have Consumer Protection Law in India?
vika Raj
s The Consumer Triangle (Own View)
~ * What you tell them
* What you give them
* How you handle them

cept of Consumer Sovereignty.

Punnapa Layout, Off Hennur Bande, Punappa Layout, HBR Layout, Bengaluru, Karnataka
560043, India
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Resource Person giving a brief background of Consumer Protection Law in India

OBJECTIVES OF CONSUMER PORTECTION ACT

Webinar on Consumer Protection
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OBJECT OF CONSUMER LAW IN INDIA
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* Protection against marketing of Hazardous Goods. ¥
= Right to be informed on quality and quantity. =] e L
* Right to be heard. ° hoey WA
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* Right to seek remedy.

* Consumer Education.
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560043, India

Latitude 13.039838° Longitude /7.637277°
LOCAL 10:38:34 GMT,.05:08:34...SATURDAY 05.22.202 1. ALTITUDE 800 METER

Objectives of Consumer Protection Act

The Resource person highlighted on various Rights of Consumer:

Right to: (i) be protected against marketing of goods and services which are hazardous to life
and property; (ii) be informed of the quality, quantity, potency, purity, standard and price of
goods or services; (iii) right to be heard (iv) right to seek remedy, (v) right to Consumer

education.
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bom should | protect? — Consumers — Who are consumers?
‘What Should | protect? — Consumers Rights - What are his rights?

- = How should | protect? - Institutions - What are the present
~ institutions?

What if still the Consumer is unhappy — Establishment of
Commissions?
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Special focus on Consumer Protection Act, 2019

imer Protection Council. (Central - State - District)
advice on promotion and protection of the consumers' rights.

ral Consumer Protection Authority.

ilate matters relating to VIOLATION OF CONSUMER RIGHTS and to
, PROTECT and ENFORCE the rights of consumers AS A CLASS.

Dispute Redressal Commission (Central - State - District). B
‘upto 1 Crore; State — upto 10 Crore; Central — Above 10 Crore. & Bhoomika Jaysnna ® s
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Three Tier Quasi Judicial Consumer Dispute Redressal Machinery

The session enabled students to capture enormous knowledge on the latest amendments in the
Consumer Protection Act. The focus of session was Consumer Protection Act, 2019 with the

establishment of Central Consumer Protection Authority (CCPA)

Central Consumer Protection Authority: The central government has set up a Central
Consumer Protection Authority (CCPA) to promote, protect and enforce the rights of
consumers. It will regulate matters related to violation of consumer rights, unfair trade

practices, and misleading advertisements.

The new Act strengthened the legal and policy framework towards achieving the confirmed

object of better protection of Consumer in India.

Consumer Disputes Redressal Commission: The set up of Consumer Disputes Redressal

Commissions (CDRCs) at the district, state, and national levels.




Jurisdiction of CDRCs: The District CDRC will entertain complaints where value of goods
and services does not exceed Rs one crore. The State CDRC will entertain complaints when
the value is more than Rs one crore but does not exceed Rs 10 crore. Complaints with value

of goods and services over Rs 10 crore will be entertained by the National CDRC.

Case Study

Few case studies were discussed by the Resource Person and one such case study was
“Indian Medical Association v. VP Shantha and others”,

Landmark Judgement

The court held that the services rendered by a medical professional fall within the ambit of

‘services’ under the section 2(1)(0) of the Consumer Protection Act, 1986.

Case Study

: - PROFESSIONAL SERVICES FALL WITHIN THE SCOPE
OF THE ACT

* Indian Medical Association v V.P. Shantha and others

* In deciding this case of deficiency of medical service, the court held
that the services rendered by a medical professional fall within the
‘ambit of ‘services’ under the section 2(1)(o) of the 1986 Act.
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Webinar on Consumer Protection... X
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Resource Person and Students during the question and answer session
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Group Photo

The session witnessed an understanding of Consumer Protection Act, 2019 by covering the

areas of the Rights of Consumer, CCPA and Consumer Dispute Redressal Commission.

The session had witnessed enthusiastic participation from students. Numerous queries were

entertained during the session.
Conclusion: The students gained an insight on Consumer Protection Act, 2019.

“WISDOM IS NOT A PRODUCT OF SCHOOLING BUT OF THE
LIFELONG ATTEMPT TO ACQUIRE IT.”

—ALBERT EINSTEIN




FEEDBACK WITH GRAPH

1. How well the session meet your expectation?
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2. How would you rate the quality of webinar?
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3. How do you rate the presentation of the speaker?
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98 (73.7%)

27 (20.3%)




4. How do you rate the time management?

133 responses
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83 (62.4%)

5. Suggestions (if any)

B5 responses

Great

nead more webinars like this.

It was good

We would like to hear more law right acts in the coming session




