
FETURES OF MANAGEMENT SUPPORT SYSTEM 
- Management oriented  
- Business driven 
- Integrated 
- Common data flows 
- Heavy planning element 
- Subsystem concept 
- Flexibility and ease of Use 
- Database 
- Distributed systems 
- Information as a resource 
OBJECTIVES OF MANAGEMENT SUPPORT SYSTEM. 
- Support business process and operations 
- It helps in decision 
- It provides competitive advantage 
- To provide essential information 
- To provide right information at the right place and right time 
- It is designed to take care of the needs of the managers in the organization 
- To integrate the information generated by various departments of the 

organizations 
- It helps in identifying a proper mechanism to eliminate redundancies in data 
- To  Understand the various phases of development 

Roles of management support system 
- to establish standard operating procedure in the organization 
- to handle the data efficiently - to ensure proper processing of data - to control the procedure of processed data - to establish most desirable distribution of data service - to provide timely information to the management - To meet the users and customers costs and savings - To eliminate unnecessary services - To define proper method of handling business activities - To ensure optimum utilization of resources 

ADAVANTAGES OF MANAGEMENT SUPPORT SYSTEM - It helps Controlling various activities - It helps in managing the business 



- It provides different kinds of reports  - It assist the managers in the decision making process - It provides information to the executives related to the overall operations of the 
organization - It provides a detailed report specifying its internal details if required 

 


