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(2014 — 15 & Onwards)
COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70
Instruction : Answer should be written either in English or Kannada.

SECTION -A

Answer any five of the following questions. Each question carries two marks.
(5%x2=10)
1. a) Whatis market ?

FRTBE, 0TTeRd P

b) What is consumer behaviour ?
MO TTS WIS DOTTED ?

c) Write any two elements of marketing-mix.

BRTHE T8,08000 0T £9RBF, TRTMRYRIES TR L0BNERI LI
d) What is service-mix ?

A0 ST ROTITER ?

e) Who is a Travel Agent ?

TW,03RET TURP 0TIT C3TO ?

f) Write any two models of E-Business.
@—%d@dd O3RR)TTTR TED mdaﬁﬁﬁ@t B0,

g) Expand the following:
TANSIYNIR VFOR:
a) FCI b) PDS

P.T.O.
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SECTION-B

Answer any three of the following questions. Each question carries six marks.

2.

(3x6 =18)
State any six objectives of Marketing.

$B000RODBOD CIRTYTIVTTR ST YTEBNTRO LTI

Explain the stages in product development.
eméwg @@%@Doda ﬁo@r{%ﬁg{ DO

Describe the services process.
- Pt )
Reem T3 0300 DE[OR.

Explain the promotion-mix.
TSR0 @agsadsad QWOR.

What are the essentials of a good qualities of a salesman ?
OB ¢ WRTE BROTIYTLICTT 330088 MOLLOFLNTD) ?

SECTION-C

Answer any three of the following questions. Each question carries fourteen marks.

7.

10.

11.

(3x14 =42)

Explain the approaches to the study of Marketing.
T BFOI mz);y 8 53030383 @mdrﬁ@}@ QB0

What are external macro environmental forces ? Explain.
QTITVZF BORTT 30¢S TS LTSS LT, LoBNTR) ? WO

What is product planning ? Describe the factors influencing product planning.
NI O3RE%S DOTTERD ? LT 03ee3RIRFOD s30¢¢S YIRS WETIES LOBNTRI, DO

Explain briefly, the significance of Tourism.
@mi@edg@od do%%d;bq #oé@fmﬁ DO
Explain different types of services.

QT DS ﬁedrﬁeﬁﬁg{ QDO




